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Research Title Factors influencing international trade potential from the point of view

of importer in Cambodia.
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3) Ms.Pansri Pinpru
University Rajamangala University of Technology ISAN.
Faculty Business Administration
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ABSTRACT

This study set out with two primary objectives: 1) to examine the perspectives of Thai
importers regarding Cambodian consumer purchase intention, international trade potential, and the
factors influencing importer commitment; and 2) to analyze the causal relationships between these
variables. Data were collected from a purposive sample of 420 Thai importers and agents operating
in Cambodia, encompassing both consumer and non-consumer goods sectors.

The findings revealed that importers prioritized international market potential (X=3.63),
followed by consumer purchase intention (X =3.61) and factors determining importer commitment
(X = 3.58). Furthermore, the structural equation model (SEM) demonstrated a strong fit with the
empirical data, as evidenced by the following indices: Chi-square = 72.09, df = 23, Xz/df =3.134,
CFI=0.980, TLI = 0.968, RMSEA = 0.071 {ta¥ SRMR =0.012
Keywords: consumer behavior; commercial potential; commitment; international business;

importers.
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o v o v ¥ . o {
Glgljﬂﬂm1MﬂU3ﬁqﬂ3$ﬁQﬂW%ﬂlﬁﬂﬁ1 (Index of item objective congruence: I0C) mﬂﬁj’g%mﬂmmu

1 1 v o 1 { [ g
98191708 3 MU BN 1UAITATIVTDVAIANUNSINTIAI (Rovinelli & Hambleton, 1977)
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] Y T
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= % =) Q( % (-7 1 1
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15191 3.2 HANTNATIVANNULFBD D (Reliability)
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3.7.2 MINATOUNTNIZI10V099oYauUULUNA (Normal distribution) 428015 7AA1
117 (Skewness) fvuanaal AN £3 taza11u Tae (Kurtosis) fvUamnaed 1inu =10 (Kline,
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HUUIIA0IaNNT 1ATI8319 (Structural Equation Modelling: SEM) Y0 3.7.4 Taglisieaziden
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madala-auaas (Chi-Square: X2)

P-value > 0.05

Byrne (2001)

la-auarsduning (X2 /df) <3 Hair, Black, Babin and
Anderson (2010)
<5 Schumacker and Lomax
(2004)
AMA¥HTATEAUANNABANADINANN DY > 0.80 Byrne (2010)
(Goodness of Fit Index: GFI) = 0.95 Diamantopoulos and Siguaw
(2000)
Adriinuaeandeenannauilioud > 0.80 Byrne (2010)
139 (Adjusted Goodness Fit Index: AGFI) = 0.95 Diamantopoulos and Siguaw
(2000)
Aeriian1IudoandoInaNNaNIF >0.95 Hair et al. (2010)
Fuving (Comparative Fit Index: CFI) = 0.95 Kaplan (2000)
>0.9 Byrne (2010)
MArilIaszaunNunaunau >0.95 Hair et al. (2010)
(Comparative Fit Index/Tucker-Lewis Index: >0.9 Byrne (2010)
CFI/TLI)
Mnfidevesnundennunmanden <0.05 Hair et al. (2010)
Masa09v0INsUszu1uaA1 (Root Mean <0.07 (Steiger, 2007)
Square Error of Approximation: RMSEA) <0.08 Hu and Bentler (1995)
mnfidesvesnnasiidiaosvesdni <0.05 Hair et al. (2010)
1Mae (Standard Root Mean Square Residual: <0.05 Diamantopoulos and Siguaw

SRMR)

(2000)
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3.8 HANINTIVAVLAUM NV UAIDINOAIUANNASUTIIN33a319 (Construct validity) A
a d d U
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H 1 ana % Y] o 1 1 1 Y] a
ﬂ151~1ﬁ 3.4 mManauniinesalsenou ﬂ'lﬂ']'llllflj aza1n1ulag ﬂlﬂﬂﬂ‘ﬂ%ﬂﬁﬁu‘lﬁlq@ﬂﬁﬁu

3’, dy Y a 1
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J J 4 J J Z £
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(Factor loading)***
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U
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9 ~ 1 v Y
ADINTTNUANANNUVDIZNAN
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H 1 ana % Y] o 1 1 1 Y] a
ﬂTﬂQﬁ 3.4 mManauniinesalsenou ﬂ']ﬂ']']lllflj aza1n1ulag ﬂlﬂﬂﬂ‘ﬂ%ﬂﬁﬁu‘lﬁlq@ﬂﬁﬁu

3’, dy Y a 1
ANuaIlaFoveIHLT 1na (s0)

29n1sznev manuy | manulag VmiTn
(Skewness) (Kurtosis) i’)iiﬁ‘l]‘i AG)
(Factor loading)***
4. Audniunndszmalneauise -0.190 -0.117 0.592

Y =X

Y 3}, 1 4
wndalddne Nareanieeou lail uag

poullar]

5. aumaindszinalnelinisda -0.171 0.815 0.662

s Tuaudsgalaodiaue

*** p < (0.001, factor loading > 0.4 (Guadagnoli & Velicer, 1988), Standardized Regression
Weights

3 a Y 3 Y @ Y a
ﬂ1§1\3ﬁ 3.5 ﬂ'lillﬁgllluﬂ’J’]Nﬁ@ﬂﬂa@\isll@\jlluL]Ji]’]a@\iﬂ’lj'Jﬂ G]'Jllﬂilw‘l\‘l ATUNHYANTTUAITY

9 k4
aslaiouodus Inanuasdunald

ATHANNTOANADY inaua Maon 919949 NansHaITan
X ldf <5 3517 Schumacker and Al
Lomax (2004)
RMSEA <0.07 0.077 (Steiger, 2007) AN
CFI >0.9 0.949 Byrne (2010) funaed
TLI >0.9 0.933 Byrne (2010) Funaed
SRMR <0.05 0.049 Hair et al. (2010) funaed

~ a 9 ] I 1 9 o dy
NAITNN 3.4 Lag 3.5 ﬁ']l]'liﬂ’t]‘ﬁﬂ'lﬁl"lj’t]ﬂal'ﬁiﬂﬂllﬂﬂf]@ﬂlﬂu 2 ﬁ')ullﬂﬂ\iu
§ a d v @ [ Y
@ni’l\iﬁ 3.4 Llﬁﬂ\‘iN'ﬁﬂ'li'Jl,ﬂ'ﬁ'l%“l’iaﬂ‘Hﬂ!$ﬂ1‘iﬂ‘i$%']EIGU'E']\‘]%@Haﬁ]’lﬂﬁﬁllﬂiﬁﬂmﬁﬂ]ﬁ]ﬁﬁﬂ
v a $q & Y a Y v ' '
llﬂ'ilw»]\i@'luwQﬁﬂiillﬂ’:]'lﬂﬁﬂiﬁ]“ﬁ@"ll’f]\?E‘!Uiiﬂﬂ AYAIAIAIULL (Skewness) uazmmmim
. 1 % [ Y 9 1 1 = = 1A
(Kurtosis) W11 @autlsduna 1aginnun (Skewness) 083531319 -0.402 914 -0.024 &4 lajinu
J ' . ' 1 = = 1 a J .
Al £3 1azATAe (Kurtosis) 045241319 -0.239 019 0.815 &9 luinunuat 10 (Kline, 2015)
o @ 9 =K A 9 9 J 1 A (%
NUU ﬁﬂ}lﬂ‘lzﬂ'lil,lﬁ]ﬂllﬁ]Qﬂlﬂﬁﬂl@yﬁﬁ]ﬂﬂﬂ’lmﬂiﬂaﬁuﬂ (0) NA1IAD ANHULNITUINLUIIUDY

Joyard11nd 1A91)nA (Normal distribution)
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A5 3.5 HEAINaMINATEUANNAT U ITIade @aemsinsie ez ney
Fadudu nudr animinessilsznen (Factor loading) YDAV UTIA0INMIIAMUNYANT T
mmé?”ﬂﬂ%ammﬁu’ﬂnﬂ@ejiwdw 0.592 §4 0.804 FaTIA 111NN 0.4 (Guadagnoli & Velicer,
1988) Uaztiafinsanmasiing fasedunNuaeAndInaUNANT I LTI T TaiiA
Sunsnonsiutoyaidalszing dawalisandiuvos xar i 3.517 Falantooni s
(Schumacker and Lomax, 2004) 15107 &09903A 110 E8A1UAA1AIAADURISIADIVBINTS
U318 (RMSEA) 19171 0.077 ¥95ia11708n31 0.07 (Stinger, 1990) A9 ¥HIAAITY
APANADINANNAWTIFUWNS (CFI) AAriITATeaUANUNaNNaY (TLD 1151 0.949 tag
0.9330UED F4TA1uInA1 0.9 (Byrne, 2010) Mnfidesvesnunasfdiaosuodiui

A [ R A 9 [ .
1120 (SRMR) (10U 0.049 ¥uA1HD8NI 0.05 (Hair et al., 2010)

3.8.2 Nafﬂ57]6]%1’@]“”?!313»19]53!%3195»‘1@'%13 uaxwamwﬂaauminizmﬂmmﬂi’faya

6110311%5899]}1‘L!ﬁﬂﬂﬂ1wmﬂﬁﬂa1ﬂi$ﬂ’j1ﬁﬂ§$mﬂ

o d

3 1 aa 901 1 9 1 1 o Y [
ﬂ"l‘ﬂx‘i‘ﬁ 3.6 manauIvinesRlsznou AnNLL uazmmmim Vo913 UANININVDY

aaAITHINlTEIme
d ' £ ' v H %
a9A1lsznou manud | manula WD
d
(Skewness) (Kurtosis) panilszneu
(Factor loading)m
MIavvayUURINATY -0.380 0.916
1. masgvestlsemenuyy Bulewng | -0.043 -0.169 0.838
duasumsmazninilszma
2. MAaTguedlssmanuysiuas -0.108 -0.183 0.858
UszineIne Hdoanasnnuiwiionis
9 1 A da! 1
MIATzuINsgmanyIue eI
1 d’
CLIVIGN
3. 32VURANINIVRUTEIMAN WS | -0.291 0.314 0.794
1@sumswau iveaiuayun1sA
' 4 2 £
serNAlszmannunIY
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H 1 ana % 9 4 1 1 1 % Y]
ﬂ]ﬁ]\‘i‘ﬁ 3.6 Madaminesadsenay ﬂ'lﬂ'ﬂlllflj uazanulag ﬂl@ﬂﬂ‘ﬂ‘ﬂﬂﬁﬁuﬁﬂﬂﬂ'lWﬂlﬂﬂ

Aa1AsLHINlsEINg (99)

Jd \ Y \ \ Z U
a9n1sznou manut | manulag AT
d
(Skewness) (Kurtosis) p9n1szneu
(Factor loading)***
4. Mmasgvelszmenuyaniiuleune -0.249 0311 0.73
MUUANIATTIUAUAUNINYDIT UM
Tumsrianaudanaadseimea
5. mMasguelszmanuyn 19 -0.225 0.103 0.65
anudAyiumMIia Iaseadg
dal d‘ 1 a 9 1
WUF N AUATUMNTATLHIN
szing
% Y Y a a ¢
MIdaMsauuMUIadanna -0.188 0.614
v 9
1. HUaNAIRanen U 2 Ussmea -0.209 -0.379 0.865
dy d 1
o152 Testinomsvuaaaz s
AsZMYTUM
2. MIIFOUADUDITE VY IATIAII -0.274 -0.204 0.912
dal [ ) Y
WU TN 2 dsznd i lvns
VUFILAZNITNILIIAUAILAIY
<3
590157
3. MI¥ouaevoITz U InTIasg -0.206 0.516 0.649
r1 ' o q YY
WUFIUILHIN 2 dszme M Trdunu
mssamsladaandanas
a a a Aa A o
4. M3aY TaupaINILING lavaand -0.113 0.348 0.524
Tudsgimanuysidadasunisan
senalszina
(Y] 1y d = 1 a v
ANNANNUFINTOVIFINVITEHI -0.199 1.609

lszima
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H 1 ana % 9 4 1 1 1 % Y]
ﬂ]ﬁ]\‘i‘ﬁ 3.6 Madaminesadsenay ﬂ'lﬂ'ﬂlllflj uazanulag ﬂl@ﬂﬂ‘ﬂ‘ﬂﬂﬁﬁuﬁﬂﬂﬂ'lWﬂlﬂﬂ

Aa1AsLHINlsEINg (99)

Jd \ £ \ J Z %
aansznov manuy | manulag Wniin
Jd
(Skewness) (Kurtosis) p9n1szneu
(Factor loading)***
ANNFUWUSIASEBEINOITHING | -0.199 1.609
Uszina
9 = a

1. flsznounis Ineligiuniswnaa 0.029 0.119 0.561

dumluszmanuyyihldausion
Uszma'lneinaneluaaia Uszinea

o 1A Y 4
ﬂum%mmmmummﬂﬂizmﬁﬁu 9

2. flszneumstuyniiusiagnig -0.023 0.384 0.759
mamnuiszmalneuinninlszmea

A
U 9

3. dlsgnounmsnunyldsunis 0.055 0.310 0.747
aduayuInsuveslszms Ing

Tumsyimamiauniu

4. gszgnoumsiniuazdeenn 1450 | -0.192 0.261 0.804
MsauasuNslsenounINITNIANIS
Y 1 Y o o

AMILNINNUTLNA A28N1TAINUADAT

MENIFY

5. filsznoumsiudwazdsoen 1a5u | -0.126 0.357 0.736
MsauasuNIslsnounINITNIINIS
Y 1 9 ax (% 1

A321I19U52IMe A287TMITUGNI

ik} N9 (Business Matching)

**k %k < 0.001, factor loading > 0.4 (Guadagnoli & Velicer, 1988), Standardized Regression

Weights
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A151eh 3.7 miﬂsmﬁummﬁ@ﬂﬂﬁawmuuuﬁmmmﬁﬂ ﬁ/’JLLﬂi!LPjQﬁ}']uﬁ)ﬂEJﬂWWGUE)\‘]ﬂa']ﬂ

sennlszmanudlsdaunald

A¥HANuTeANaDs (naua maan 91994 Nan1sHa1san
X'/t <3 2.998 Hair et al. (2010) HIunaa
RMSEA <0.07 0.069 (Steiger, 2007) Funael
CFI >0.9 0.955 Byrne (2010) Funael
TLI >0.9 0.943 Byrne (2010) Funael
SRMR <0.05 0.031 Hair et al. (2010) RNt

~ a 9 ] I [l Y o dy
1INM1319N 3.6 1Az 3.7 dwnsnesinedoya lasutisoenilu 2 dauldaail
A15199 3.6 LAAINANITAATIZHANBULNTNIZBVBIVOYANINA W sFUNAUD IR
wsuAaduAnENINUBIAaIATE s d18A1A1ANA] (Skewness) azA1AIN A
. 1 % LY YA 9 [] 1 = é "Ta
(Kurtosis) Wi sauilsdauna latininauni (Skewness) 0Y3L1I19 -0.291 93 0.029 aa Ty
J U . ' 1 =) = 1 a 14 .
ol =3 1azA1u 1A (Kurtosis) 04724319 -0.204 14 0.516 H9 lajiAunmad £10 (Kline, 2015)
v & o ) =2 A Y v 7 VA o
Y ANYUTNTHINUIVDITBYAIINANIINAFUE (0) NE1IAD ANHVLNITUINUIIVD
Joyardi11nd 1A91)nA (Normal distribution)
d' a Y 9 a 4 4
A15197 3.7 LAAINANISNATOUAINATUFI IATIAI N A8NI5 AT ITHOA LN
a @ 1 1 @ J . o % [
@aEUsY WU AIMIneIRlseney (Factor loading) VoaLUUIIARIMs TAadufnan 1NV
AMATZHINYTZINADYIZ1I19 0.524 D9 0.912 FaTiA1WINN1 0.4 (Guadagnoli & Velicer, 1988)
HaziaNTaAAsiNTIATEAUANNADAARDINANNANTENINWVUTIABINTIATAMY
[ 1Y 9 a Y] d Y v 1 3 [ % Lé S 9 [ .
NINOINTAVVOYFI529nY dawalionTaIuVDe }Vdf 1N 2.998 FAUATDENIN 3 (Hair
etal., 2010) A1SINNABIVBIAUNATANUADIAAADUAAIADIVDINITUTLN AT (RMSEA)
T @ . 1 1 T W [ a [ Y] 4
MR 0.069 ¥aTA1T08ATN 0.07 (Stinger, 1990) AAYITIAANNADANADINANNDMFIFUINT
(CFD) martiaszauanunaynay (TLD) mIny 0.955 1ag 0.943 MUa1al #a31A11InNI1 0.9
=

(Byrne, 2010) A131ANA09UDIA IR AIMAIA04UBITIUNHAD (SRMR) 1M1AY 0.031 Fa¥iA

1198011 0.05 (Hair et al., 2010)
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3.8.3 wam‘mﬂaa‘ummmaa%aimm%n !!ﬂ%ﬂﬂf’ﬂ’i‘i’lﬂﬁ’?)ﬂﬂ]’iﬂiz%]ﬂﬂlﬂ@‘ﬁi’)yﬁ

v Y ¥ o v Q'J Y o Y
sumﬂmmmuﬂc‘nimmﬁuﬂmmagauummqﬂiznaummmn

d' 1 an 901 Y] 4 1 9 1 1 v 9 v o
M3197 3.8 Madavimnesalsznou manu tazainulag vesdeearuateniviua

ANusuvesdilsznoumsiiuin

29n1lsznev manu | manulag Vmiin
(Skewness) (Kurtosis) aeﬁ‘dsznau
(Factor loading)m
m3lSudvasdiindn -0.137 1.313
1. gusznounisdieanduniain | 0329 0.426 0.666

UsemaIneldnnudragiunisdnun

aanlszmAn Yy IREIaND

a Y

3. dumandszmalnediulvnjoy -0.133 0.294 0.663
1@sumswannlimiusudus Ing
q 9119l szmaniialynavie

aaalszmanuyvgiane

a 9 d'
4. gdudmanlszme lneniavielu 0.065 0.304 0.794
aaa dszmanuym 1a5unsiuses
AUNINYDITUAIAINNIATFIUAIND

1FU WIAT9IU GMP, ISO

5. dudnindsznalnenineielu 0.011 0.205 0.746
aanlszmanuna NUsuaieane

ABAIIUADINITUDIQNA1DE14

avuguo
\ A v Y o k% k4
ANIINNDITHNIRN UV UL -0.070 0.419
#9000
Y o 9 1 ~
1. gilsgnaumsiniiuazaseonil -0.133 0.280 0.619

Y A [ o
whvwensisgneunamssiuny

**k %k < 0.001, factor loading > 0.4 (Guadagnoli & Velicer, 1988), Standardized Regression

Weights
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d' 1 an 901 Y] 4 1 9 1 1 v 9 v o
M3197 3.8 Madavmnesalsznou manu tazainulag vesdeeauatenviua

ANuyauvesdilsznoumsiiuin

Jd \ £ \ J Z U
?Nﬂ‘l.ligﬂ@‘lj RAGIEREYUST) ﬂ1ﬂ’J13~lTﬂ\‘l HINUD
Jd
(Skewness) (Kurtosis) p9n1szneu
(Factor loading)***
9 o Y 1 =
2. EJJTJ?%ﬂ@ﬂﬂ15u1lﬂ11llﬁ$ﬁ\1@@ﬂllﬂ'li 0.008 -0.291 0.716

HanNUaUNTNEINTTLHAININULSY

[ o a I
Yoyavuas dademanan Wudu

3. fuszneumaindazdeoniing | -0.034 -0.420 0.773

A ~ v P
vantlasuissuidszaunsalaany

Haznu

4. Qulszneumsiuduazdeooniinig 0.039 -0.182 0.735
Wannaumsunu

WINNITNVRINANH N 0.004 0.310

1. Ausminndszmalnelasuns -0.081 0.005 0.788

YSudgaazwan 1diaud i q
panu1avuleluaala Ussing

INECAGKANGERIG

2. dudandszmalnedinswaunly -0.055 -0.120 0.728
ATUAIINADINITUDIYATN O 1AT

nyzuatenluaaia

3. aumandszma lnelianuulan -0.026 -0.260 0.771
Tni tazuanaenduaiuinves
Uszineou q 1nelusaia Useina

ANy

4. aumandszmealne sy Fud 0.015 -0.170 0.815

91l Tna U3 Tan yadumsldmalulad

Y A

Tunszurumswaeg aanaliauaii

ANUTNIATINUAUN N
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d' 1 an 901 Y] 4 1 9 1 1 v 9 v o
M3197 3.8 Madavmnesalsznou manu tazainulag vesdeeauatenviua

ANuyauvesdilsznoumsiiuin

pan1lszneu mand | mnnulag Viwitin
(Skewness) (Kurtosis) aeﬁ‘dsznau
(Factor loading)***
5. dudivindseinalne t¥u | -0.041 -0.348 0.766
w3eeldvih gunsaimemsinuas 3
maTuTlagiwuais

M15197 3.9 ﬂ”li‘]Ji&ﬁuﬂ’J"I‘JJﬁ@ﬂﬂéjﬂﬂmﬂﬂllﬂﬂﬁiﬁa@ﬂﬂ?iﬁ/ﬂ audsudsdedemvuaniu

@ 9 ) Y o o o 9
N ‘Llﬂ]@\?Eﬂigﬂ@llﬂ’lﬁu’lﬁ]’lﬂu@'ﬁllﬂﬁﬁﬁlﬂﬁqﬂ

AFHANNTOANADI (oA Aaon 91999 NaNIINDITON
X'/t <3 2.849 Hair et al. (2010) HIIN I
RMSEA <0.07 0.066 (Steiger, 2007) Nl
CFI >0.9 0.961 Byrne (2010) ARG
TLI >0.9 0.949 Byrne (2010) ARG
SRMR <0.05 0.023 Hair et al. (2010) Funaen

A a 9 ] I 1 Y o d’}
1INM1519% 3.8 1Az 3.9 ANsneduedoya lasutiseamilu 2 daulaaail
d' a J o % [ %
M13197 3.8 HAAIHANIT UATIZHANHUZNITNTZNBVOIToYAINA M TTUNAVD IR
v v o v O ) o 9 9 1 9
walsuraduTademruaniuaiuvesdisenounsiut AreA1A 1A (Skewness) 1Ay
1 U . 1 % [ Y Y 1 1 =
A1 T84 (Kurtosis) W1 daulsdanalatininaunl (Skewness) 0g321319 -0.329 D9
= 1 a J ' . ] 1 = = 1 a 14
0.065 ¥4 lajinunmal +3 taza11uIag (Kurtosis) 08324319 -0.348 04 0.426 ¥4 TaitAunaad
. o & o 9 2 A 9 Y J 1 A @
+10 (Kline, 2015) A41Y aNHAUENIUINUIIVDITDYAINAUT INAgUE (0) NA1IAD ANBUY
msuvnuavesdeyarinInd1Aaln@ (Normal distribution)
A a 9 Y a o s
A15197 3.9 LAAINANITNATBUANNATUFI IATIAT 1 AN NATIZH09ALTTNDY
a o 1 1 %‘ o 4 . o [ v o
FIUGU Wu AMneIRYsLney (Factor loading) vosuuudiasansiatfavefiviua
AN IuYeIdlsznoumiud 9gszna19 0.619 19 0.815 FaTAIWINNIT 0.4 (Guadagnoli

& Velicer, 1988) 11az1ioN91501A1A¥TN1TIATEAVAIINABAAZOINANNANTE NI

o o v o I o o a v d
LL‘]J‘]Jm’c‘IFNﬂﬁ’Jﬂﬂﬁ]%ﬂﬂ?ﬁuﬂﬂ’sﬁﬂgﬂuiﬂl@ﬂé}ﬂi%ﬁﬂﬂﬂﬂﬁunﬂ%ﬂﬂﬂ?@yjalﬂ)’ﬂﬂi%ﬁ]ﬂy aIna
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Idons1d MU0 Y2/df 117D 2.849 FallAToon1 3 (Hair et al., 2010) A15INNADIVOIAUNAY

ANUAAIANADUAAIADIVDINTITLUIUAT (RMSEA) 11111 0.066 HI3A11I8AI1 0.07
1 [ [ a [ 1y 4 1 [ Y [

(Stinger, 1990) AMABHIAANNADAARODINAUNANIFAITUNNT (CFD) MdsHTaseauny

AANNAU (TLD) (MNY 0.961 1AL 0.949 MUEIAY FIUAIWINA 0.9 (Byrne, 2010) AI15IANTD
1 d‘ o w 1 d‘ A 1 Y] é S 9 1 .

VOIAURAUNIAITDIVBIFIUNIMAD (SRMR) IM10U 0.023 FINA1UBENI 0.05 (Hair et al.,

2010)
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HNanN1538

a o 4 [ { a A 1 [ Y 1

NI TasenTanTnadodnenIMmIINIIA13e1HI19s2IMANNYUNDIVD
Y o Y a Y Y Y o a 7Y {y v <
Ausznoumsiudrdum Ineludszmaduys ldhinisinsizideyanldsinnisiny

9 1w ] Y A ] . Y
FIVTINVOYANNGUAIDIN A2875N139n 1% (Snowball Sampling) MINMTABVNINLALNIT I
o ) 9 a A o { Y a v 9 g}/
Auuzihvesdszneums ladaand luszna lned IHuS msvudedunan mnduaz
oA a v 9 o 9 a g (Y Yo Y a 9y g ax
autiumsdaae lldsdiszneumsiuddum sazdumuhinhdud a3t msuuumzag

. . v A Y ' 9 o 9 a Y @ 9
(Purposive sampling) 1A8N13AAADNNGUAID8199INALTENOUMTUNTITUAT HazAMNUE
o Y a Y Y a Y 2 {o a a ' Y
dudhduarnntszmelng MiduiiglTna wazus Taa Aduiufvmsedlullszmanuyan

dy A a 1 [ a 1 1 = a L4

Tunuadadenuansuauilszma ng USHRUYARILLANDIIT 6 1HI FIHANMITIATIZH
9 ) a Y v o A
JoyaausnthmeTuela 2 diu asil
i d‘ a ¢y z v 14
aIuN 1 wamsAnnzriveyarioany Usznaudoe

U

a d Y o U % ]
4.1 wamsansizHdoyana llvesnguaiodi
= o a 4 D] o Y a 9 A o o
42 wamsAnyszAUANUAAH UYLz neuMsiuidud 190 Ine Meany Mave
) a H X Y a v ¥ ) ' o
AunganssuaNuadlagevetdus Ina Tadeaiudneninnisiiseninalssma wazlade
MruanNuyauvesdlsznoumsiuin
a 4 a a 4
4.3 HAMIAATITHANUATUFUNLBU (Convergent validity) LALHANTAATIEHAIY
ATUFIVWUN (Discriminate validity)
ToA a v
Ul 2 wanmsnaaeUaNNAg M Usznaunle
a 4 o v A [ a g’/ 4
4.4 maMsunTIEHANUANRUSITId uaves Jatedunganssuanudaslagouss
Yy Aa [ 9 [Y] 9 1 d'd 1 [ o 1 o
Au3 InadadediudneninnisAaiserinadsesma Aaedadeivuanu i uue

9 o 9
ﬁﬂigﬂ@‘ﬂﬂﬁuu"lﬂ

4.5 Nﬁﬂﬁ‘ﬂﬂﬁi’)‘ﬂﬁﬂhﬁiﬂ!



v a a Jd Y & k4
AIUN 1 HaMTAATIZHUVIYAUDINY
a ¢ Y o LY 1
4.1 wamsnnzHideyaid lvesngueedi
a <Y ] 1 % ] 9 ana A 9 [ =
m3aszideyan lvesnguitededrsadamanssau laun mnnud
A¥oeay o uedoyan liueingualed e naairea1s1ed 4.1

3197 4.1 Toyan llvoanguaied 1 (n=420 do1ulszneuns)

Yoyl 113U @avlsznaums) Sounz

[
U/

ayamluiernuamuilsznoums

e

anuzyeImsvanziouiiayana

VTHNUIPUIING 78 18.6
UIHNINA 297 70.7
Wefudiudiiesig 45 10.7
Wuduaniniiaynaa

373U 420 100

s2eznA IUMIAUNUNINSG

"osni1 51 120 28.6
5-109 183 43.6
11-15% 117 27.8
59 420 100
INe

W18 192 45.7
NN 228 543
lsiszy 0 0

37U 420 100




3197 4.1 Toyan llvoangualed 1 (n=420 ao1ulszneuns) (Av)
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%’agaf’iﬁ"lﬂ NI (@oudszneums) Soaz
Uszaumsaivesdilsznoums lumsiauiindi-dsoen
woona1 57 134 31.9
5-10% 192 45.7
11-151 81 19.3
WM 151 13 3.1
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7 1 @ 1 o
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U q
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anuzveamsvaniouiayanaluzduuuvesusgndine $1u9u 297 aosenouns
(ooaz 70.7) 3990901 Ap USTHNNMIIUTINA T1uau 78 Aouilszneums (Seeay 18.6) LAz
Wauauiinaafuauasiniiayana s1uau 45 aorulszneuns (eeaz 10.7) anu
UszneumsdiuInatidszaumsal lumsduiiunams s - 103 $1uau 183 aouiszneums
(¥owaz 43.6) 3990911 Av Yszaunisal lumsduiunanisdesndi 51 S1uau 120 aou
Usenoums (Fevay 28.6) tavdlszaumssi lumsaniiufans 11 - 157 $1uau 117 @a1u
Usznoums (Gevaz 27.9)

TﬂEJmj’mammuaauamd’miwqhﬂumﬁw@q 119U 228 AU (Fo8az 54.3) 3998911
Ao mAwe 91U 192 au ((evaz 45.7) G?'Nrj’,’mmmuﬁammdauiwqjﬁﬂimumiaﬂumi
W auMnaalszme 5— 107 $149u 192 au (Sovay 45.7) 599090170 Uszaumsallu
M3 dua1naelszmeissndn 59 1 134 au Gowvaz 31.9) Uszaunisel luns
dutdudianaatsemea 11— 159 110 81 au Gosaz 19.3) tazlszaunsel U3
Hunaumanaalszmennnni 153 $1u0u 13 au Gesaz 3.1)
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CPI1 0.772%

0.806%**
CPI2

TlEEE L.
0371 R =03522 0.831%%% DIC1

CF13

Determinants of

importer DIC2

CTP1 0.875%#*

0.765%%%

DIC3

0.570%%*

0.208%#* Cross-border

trade potential

CTP2

TIP3 R*=0727

Xz/df=3.134; RMSEA =0.071; CFI = 0.980; TLI = 0.968; SRMR = 0.012

MNA 4.1 wamﬁmiwzﬁuuu%”mmﬁumﬂmﬁ%’n

519 4.7 ﬁ?ﬁ%ﬁﬂ’)ﬁJﬁ@ﬂﬂﬁ}@\ﬂuﬂ"IWilﬂ (Overall fit) "'llfNLL‘]J‘]J’i]o1a’E)\‘lﬁilﬂ"lﬁiﬂix‘]ﬁ%l"lﬂ

ABHAIN e maan 91994 Nans
goAnNaBd no150N
Xz/df <5 3.134 Schumacker and Lomax vhummeﬁ
(2004)

RMSEA <0.08 0.071 Hu and Bentler (1995) w'mmmcﬁ
CFI >0.9 0.980 Byrne (2010) Nt
TLI >0.9 0.968 Byrne (2010) Nt

SRMR <0.05 0.012 Hair et al. (2010) funaal

INA519N 4.7 WaﬂTiG]iTJﬁ]ﬁ'f’]‘]Jﬂ’JﬁJﬁi’)ﬂﬂéj’f)\iglUﬂ"IWTJN (Overall Fit) U911 UI1A09AUNT

Tasaada IAariin1IIATLAUANNADANADINANNANTLHIULLIIADITUNT IATIaS 190D

=W 9

a v d 1 o U Y : 1
%ﬂyjﬁ!%ﬂﬂi%%ﬂy WU DATITIUUD Xz/dfm"lﬂ‘]_l 3.134 Gd]ﬁllﬂ”ll!@flﬂ’ﬂ 5 (Schumacker and

Lomax, 2004)) A131NN89U0IARAIANUAAANADUMAIADIV0INTUTZUIUA (RMSEA)

a

MY 0.071 HaTA1T8AI1 0.08 (Hu and Bentler, 1995) AariiAanua0nnanInaNnauF

=

o A 1w [ Y 1w o w :
FUNNT (CFD) AMAwHIATLAUANNAANNAY (TLI) MIAY 0.980 1AL 0.968 MUAIAL FaTA

11NN 0.9 (Byrne, 2010) A151ANEBIVBIALRDEAIaIeDIVBId UKD (SRMR) 110U
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2 Ay ' . a < Y Y 9 '
0.012 ¥AUAIUBDYNIT 0.05 (Hair et al., 2010) VINAANITUATICHIDYAVINAU AN

I3 y A Y v 9 a [ 4
LL‘]J‘U%'lﬁfNﬁﬁJﬂ']'iIﬂi\iﬁﬁ']\‘lllﬂ']']ﬂﬁ@ﬂﬂaﬂﬂﬂﬂ‘llf)ﬁ;ljﬁl‘lfﬂﬂﬁ$ﬂﬂ‘]el
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(Customer purchase intentions: CPI)

m‘mé’aa@mmjué’mﬁq (CPI1) 0.772%*x* 0.596

NAUARADNYANTIN (CPI 2) 0.806%** 0.650

mssuianuansalumsaiuaunganssy 0.8647%%* 0.747

(CP13)

AnenmsAserIedsemea

(Cross-border trade potential: CTP)

aNnuduusiATeve (CTP 1) 0.875%% 0.766

aunuauTadadnd (CTP2) 0.208%#* 0.043

MIAUVAYUVDINIATT (CTP 3) 0.912%*x 0.831

Tasoimuanuaiuveadilszneums

(Determinants of importer commitment: DIC)

MIadeassauians s (DIC 1) 0.83 1% 0.585

mslfudmvesdiszneuns (DIC 2) 0.871%%x 0.759

AnuduiutsznIfiuduazdaseon (DIC | 0.765%** 0.690

3)

CPI —» CTP 0.852%**

CPI —» DIC 0.371 %%

CTP —» DIC 0.570%%*

*p <0.05; **p <0.01; ***p < 0.001
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Research Questionnaire
Factors Influencing International Trade Potential from the Perspective of Thai

Product Importers in Cambodia

This questionnaire is designed for academic research purposes. The objectives of this
study are: 1. To examine the opinions of Thai product importers regarding Cambodian consumer
behavior, importers’ commitment, and international trade potential. 2. To analyze the causal
relationships among Cambodian consumer behavior, the commitment of Thai product importers,
and international trade potential.

Therefore, the researcher kindly requests your cooperation in completing this
questionnaire. Your responses will be highly valuable for this study and may contribute to the
development of international trade potential in the future.

The questionnaire consists of five sections as follows:

Section 1: General Information of Respondents
Section 2: Consumer Purchase Intention Behavior
Section 3: International Trade Potential

Section 4: Determinants of Importers’ Commitment

Section 5: Opinions and Suggestions from Entrepreneurs

Researcher

Miss Thapanee Ruangsriroj

Lecturer, Department of Management
Faculty of Business Administration

Rajamangala University of Technology Isan



Section 1: General Information of Respondents

Instructions: Please place a check mark (\/ ) in the box that best represents your situation.

Part A: General Information about the Business

1. Type of Business Registration

] Public Company Limited 0 Company Limited
O Limited Partnership / Registered Ordinary Partnership

2. Location of Business

U] Northern Region ] Central Region ] Southern Region

L] Eastern Region [0 Western Region ] Northeastern Region

3. Years of Business Operation

O Less than 5 years [0 5-10 years

O 11-15 years 00 More than 16 years

4. Experience in Importing Thai Products for Distribution in Cambodia

O Experienced [0 No experience

Part B: General Information of Respondents

1. Gender

L1 Male L1 Female

2. Education Level

[J Below Bachelor’s Degree L] Bachelor’s Degree
[J Higher than Bachelor’s Degree

3. Experience in Import—Export Business

O] Less than 5 years 0] 5-10 years

0] 11-15 years [ More than 16 years

95
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Section 2: Consumer Purchase Intention Behavior

Instructions:

Please indicate the extent to which you agree with the following statements by selecting the most
appropriate response.

Consumer purchase intention behavior refers to consumers’ decisions to purchase products and
services based on their perceptions of product attributes, which are influenced by their background

and attitudes.

Rating Scale
) Strongly Agree Moderate | Disagree | Strongly
Question Agree Disagree
5 4 3 2 1

Subjective Norms Related to Behavior

1. Importers search for information
before deciding to import products

from Thailand.

2. Importers are confident in the

quality standards of Thai products.

3. Importers expect imported Thai
products to become popular in

Cambodia.

4. Importers are willing to pay higher
prices for imported products in order
to obtain high-quality goods for

distribution.

5. Importers are open to accepting
and introducing new products from

Thailand into the Cambodian market.

Attitudes toward the Behavior

1 . Importers decide to import

products based on customer behavior.
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Question

Rating Scale
Strongly Agree Moderate | Disagree | Strongly
Agree Disagree
5 4 3 2 1

2. Importers decide to import
products based on advertising and
promotion using celebrities or

famous presenters.

3. Importers decide to import
products based on the income

structure of Cambodian consumers.

4. The lifestyles and consumption
patterns of Thai and Cambodian

consumers are similar.

5. Cambodian consumers have
positive experiences with Thai

products.

Perceived Behavioral Control

1. Product development in Thailand
is consistent with changes in

Cambodian lifestyles.

2. Imported Thai products have
greater competitive advantages than
products imported from other
countries in terms of quality and

price.

3. Thai products are sufficiently
diverse to meet the varying needs of

customers.
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Question

Rating Scale
Strongly Agree Moderate | Disagree | Strongly
Agree Disagree
5 4 3 2 1

4. Imported Thai products are easily
accessible through both online and

offline channels.

5. Thai products are regularly
promoted through attractive
marketing campaigns and

promotional activities.




Section 3: International Trade Potential

Instructions:

Please indicate the extent to which you agree with the following statements.

99

International trade potential refers to the driving force behind the growth of markets for goods and

services beyond domestic target markets.

Question

Rating Scale
Strongly un Strongly viog Strongly
Agree Agree Agree
5 4 5 2 5

Government Support

1. The Cambodian government has
policies that promote international

trade.

2. The governments of Cambodia
and Thailand continuously
strengthen international trade

cooperation agreements.

3. Cambodia’s customs system has
been improved to support increasing

international trade activities.

4. The Cambodian government has
established product quality standards

for imported goods.

5. The Cambodian government
places importance on infrastructure
development to support international

trade.

Logistics Cost Management
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Question

Rating Scale
Strongly un Strongly ) Strongly
Agree Agree Agree
5 4 5 2 5

1. The geographical proximity
between the two countries facilitates
transportation and product

distribution.

2. The connectivity of infrastructure
systems between the two countries
enables faster transportation and

distribution.

3. Infrastructure connectivity
between the two countries helps

reduce logistics management costs.

4. The growth of logistics service
businesses in Cambodia promotes

international trade.

5. The growth of logistics service
businesses in Cambodia enhances
domestic transportation and product

distribution.

International Business Network Relationships

1 . Thai entrepreneurs have
established production bases in
Cambodia, resulting in Thai products
being more widely available than

products from other countries.
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Question

Rating Scale
Strongly un Strongly ) Strongly
Agree Agree Agree
5 4 5 2 5

2. Cambodian entrepreneurs have
stronger business partnerships with

Thailand than with other countries.

3. Cambodian entrepreneurs receive
support from Thai organizations in

conducting joint business activities.

4. Importers and exporters are
encouraged to engage in international
trade through preferential tax

policies.

5. Importers and exporters are
promoted through business matching

activities.




Section 4: Determinants of Importers’ Commitment

Instructions:

Please indicate the extent to which you agree with the following statements.

102

Importers’ commitment refers to the willingness and determination of importers to import Thai

products for distribution in Cambodia.

Question

Rating Scale

Strongly

Agree

N

Strongly

Agree

Strongly

Agree

5

5

5

Importers’ Adaptation

1. Thai exporters consistently
emphasize studying the Cambodian

market.

2. Most imported Thai products have
long-term experience in the

Cambodian market.

3. Thai products are continuously
developed to remain competitive
with new foreign products available

in Cambodia.

4. Thai products sold in Cambodia
are certified according to
international quality standards, such

as GMP and ISO.

5. Thai products sold in Cambodia
are consistently supplied in quantities

sufficient to meet customer demand.

Cooperation between Importers and

Exporters

1. Importers and exporters share

common business goals.
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Question

Rating Scale
Strongly un Strongly ) Strongly
Agree Agree Agree
5 4 5 2 5

2. Importers and exporters exchange
resources, such as information and

production factors.

3. Importers and exporters exchange
knowledge and experiences with one

another.

4. Importers and exporters

collaborate in product development.

5. Importers and exporters focus on
building long-term business

relationships.

Product Innovation

1. Thai products are continuously
improved and developed, with new
products regularly introduced into

the Cambodian market.

2. Thai products are developed in
accordance with changing trends and

market demands.

3. Thai products are innovative and
differentiated from imported
products of other countries available

in Cambodia.

4. Thai consumer products

emphasize the use of technology in




104

Question

Rating Scale
Strongly un Strongly ) Strongly
Agree Agree Agree
5 4 5 2 5

the production process, resulting in

higher product quality consistency.

5. Thai products, such as electrical
appliances and agricultural
equipment, incorporate modern

technology.
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Section 5: Opinions and Suggestions

5.1 What are your opinions regarding the current trade situation between Thailand and Cambodia?

***Thank you very much for your valuable cooperation in completing this question™**
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a d °
m'i’J!ﬂ51311uu‘umamaumﬂmm%n

Model Fit Summary
CMIN
Model NPAR CMIN DF P CMIN/DF
Default model 22 72.092 23 000 3.134
Saturated model 45 000 0
Independence model 9 2471061 36 .000 68.641
EME, GFI
Model RMR GFI AGFI PGFI
Default model 012 962 925 492
Saturated model 000 1.000
Independence model 206 282 103 226
RMSEA
Model FEMSEA LOS90) HI9 PCLOSE
Defaunlt model 071 053 090 028

Independence model 402 388 415 000
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FACTORS INFLUENCING CROSS-BORDER TRADE POTENTIAL ON IMPORT OF
GOODS

Thapanee Ruangsriroj®, Natnicha Nisaisuk®, Pansri Batrpho® \

ARTICLE INFO ABSTRACT
Article history: Puarpose: This study examines the Bciors influencing cross-border trade potential on
: mmport of goods. The study constructs a moedel te explain the causal factors m relation

Received 03 August 2023 tp customer purchase intentions, cross-border trade polentsal and delerminants of
Imporier commitmend.

Accepted 06 November 2023 Thearetical framewerk: The theoretscal framework of ressarch explains importer's
perspective and provides a concephsal foundstion for understanding how imparter

Kevwaords: estimale a business environment to choosing products import to achieve business
goals. Which is related to the factors incladmg: customer behavior, cross-border trade

Customer Behavior, podential, and determirants of mporier commitment measures.

Customser Purchase Intention;

Cross-border Trade Potential: Design/Methodelogy/Approach: The research collected data from impoeriers and

distmbutors in Cambodss with expenence in importing goods from Thailapd. consisted
af 400 establishments. And use stractural equation modeling (SEM) for dats
amalysis io examine complex relabonships between vamables apd test theoretical
models related to hypotheses.

Compmitment;
Importer.

Findimgs: The research findings indscate that the Cambodian consumer’s purchase
mtention of imported products from Thailand contributes to fostering the development
of cross-border trade petentsal between Thasland and Cambodia. In terms of being
concrete, along with infrastructure, business matching, and abstraction, through the
promoton of eoonomsc policies and international podicy.

Research, Practical & Social implications: We suggest future research examine a
strategsc planning for the development of trade potential for the entrepreneurs m ihe
pariner country.

Originality/Valee: The findings of the research can potentially contribute to the
development of business environment and policies to facilitate and enhance cross-
border trade potential.

Dioa: hitps:/\dol.org' | 0. 36668 businessreview 202 3.vE11 1.3932

FATORES QUE INFLUENCIAM O POTENCLAL DY COMERCIE TRANSFRONTEIRICOY NA
IMPORTACAQ DE MERCADORIAS

RESUMO

Objetive: O obpetivo deste estudo fod sentificar o perfil da pesquisa académica sobre blended leaming no mundo
e propor uma zgenda de pesquisa para o ema.

Referencinl tedrioo: A liferatura recenie tem relatado bors resuliados fnto mo desempenho dos alunos quanic na
salisfacio dos estudantes no blended learning [ Diuban et al_, 2(04). No entanto, ainda ha muite o gue myvestgar
e aprender sobre o BL por ser um desemvolvimento recente.

4 PhID in Mamagement. Leciwrer ot Rajamangala University of Technology Isan. Nakion Bafchaesima, Tmildndia.
Eemail: thapanee negirmutl gc th Creid: g o oy WA W S8 08 )]

A Master in Mamagement. Leciurer of Rajamangaia University af Technology Isan. Nakion Ratchas ima,

Taildndis. E-mail- nataicha. miagmail.com Orcid: heips-Sorcid org 0N -(013- 377§ - 7T

© Master of Business Adminisiration. Lecturer of Rojomangele University of Technolegy Ium. Nakhon

Ratchasima, Taildedia. E-mail- parsri g o oh Orcid: itps: oot org NS0 7-6 54 %665 7

Iritem, Journal of Profess. Bus. Review. |Mismi, v. 8 | n. 11] p. 01-17 | 03932 | 2023,
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