THE

business
o economy

INTERNET RESOURCE HANDBOOK

edited by
Phil Bmdt'fy



Contents

List of contributors vii
Introduction xifi

1

10

Overview 1
Karen Blakeman

Using search engines to find business and
economics information 13
Sheila Webber

Keeping up to date 44
Phil Bradley

Company sources on the web 57
John Coll

UK Government websites for business 82
Keith Rose

The Internet for small and medium-sized
enterprises 102
Diana Grimwood-Jones

Market research resources 126
Jitl Bradley

E-commerce — an overview 147
Martin White

Insurance resources 162
Jane Heath

Accountancy resources 187
Ben Heald



vi The Business and Economy internet Resource Handbook

11 Patent information 200
Stephen Adams

12 Information technology and telecommunications 225
fan Tilsed

13 The food industry 247
Dr lain Swadling

14 Engineering on the wortd wide web 266
Julia Dagg

index 293



