i
I
|
|

EDITED BY
PAauL CAIRNS AND
ANNA L. Cox

CAMBRIDGE

. _“M!-:&Z-?&‘.Wﬁm,g




10

11

Contents

List of figures

List of tables

List of contributors
Preface

Controlled experiments
ANN BLANDFORD, ANNA L. COX AND PAUL CAIRNS

Questionnaires, in-depth interviews and focus groups
ANNE ADAMS AND ANNA L. COX

Eyetracking in HCI
NATALIE WEBB AND TONY RENSHAW

Cognitive modeiling in HCI research
ANNA L. COX AND DAVID PEEBLES

Formal analysis of interactive systems: opportunities and weaknesses

MICHAEL HARRISON, JOSE CREISSAC CAMPQOS AND
KARSTEN LOER

Using statistics in usabilify research
PAUL CAIRNS AND ANNA L, COX

A qualitative approach to HCl research
ANNE ADAMS, PETER LUNT AND PAUL CAIRNS

Methodological development
ANN BLANDFORD AND THOMAS GREEN

Theoretical analysis and theory creation
ALAN DIX

Write now!
HAROLD THIMBLEBY

Applying old research methods to new problems

PAUL CAIRNS AND ANNA L. COX

References
Index

puage viil
X

xi

xiit

35

70

88

12

138

158

175

196

212

221
237



