PREMIER REFERENCE SOURCE

Appl

[ ]

Ir

ed Technology
tegration In

Governmental Organizations

New E-Government Research




Table of Contents

) 30 £ 1o - RTTTET T UU T T TR U P U P OO PPPIPIOO: Xv

Chapter 1

Global E-Government and the Role of Trust: A Cross Country Analysis..........ocviiinninnoen,
Javoti Das, Elon University, USA
Cussandra DiRienzo, Elon University, USA
John Burbridge Jr., Elon University, USA

Chapter 2

Quality Enhancing the Continued Use of E-Government Websites: Evidence from

E-Citizens of Thailand ........cociviieiioreieere e ven et sestr st e s st ra e rr s st a b bbb n s see e 20
Sivaporn Wangpipatwong, Bangkok University, Thailand
Wichian Chutimaskul, King Mongkut 5 University of Technology Thonburi, Thailand
Borworn Papasratorn, King Monghut's University of Technology Thonburi, Thailand

Chapter 3

Paralingual Web Design and Trust in E-Government........oooovieiiin 37
Roy H. Segovia, San Diego State University, USA
Murray E. Jennex, San Diego State University, USA
James Beatty, San Diego State University, USA

Chapter 4
Evaluation of Arab Municipal WeDSIES ... 51
Hana Abdullah Al-Nuaim, King Abdulaziz University, Saudi Arabia

Chapter 5

Aviation-Related Expertise and Usability: Implications for the Design of an FAA

E-GOvermment WEBSITE .....ooi it eee et ettt bbbt e e ass s e b e et 66
Ferne Friedman-Berg, FAA Human Factors Team - Atlantic City, USA
Kenneth Allendoerfer, FAA Human Factors Team - Atlantic City, US4
Shantanu Pai, Engility Corporation, USA



Chapter 6

Comparing Citizens’ Use of E-Government to Alternative Service Channels ...

Christopher G. Reddick, The University of Texas at San Antonio, USA

Chapter 7

Determining Types of Services and Targeted Users of Emerging E-Government Strategies:
The Case 0F TANZANTA ....eivviiiiriierriie e eme ettt et v v ra e s et e sebeebe et e s st e et b b bsseesreseaesaarres et sareanns

Janet Kaava, University of California-Los Angeles, USA

Chapter 8
Acceptability of ATM and Transit Applications Embedded in Multlpurpose Smart

Identity Card: An Exploratory Study in Malaysia ... e s

Paul H. P. Yeow, Multimedia University, Malaysia
W. H. Loo, Multimedia University, Malavsia

Chapter 9

Digital Disempowerment in @ Network SOCIELY ....c.cccivriiieniicniinirneie s resee e

Kenneth L. Hacker, New Mexico State University, USA
Shana M. Mason, New Mexico State University, USA
Eric L. Morgan, New Mexico State University, USA

Chapter 10

A Multi-Level Relational Risk Assessment Model for Secure E-Government Projects ..............

Dionysis Kefallinos, National Technical University of Athens, Greece
Maria A. Lambrou, University of the Aegean Business School, Greece
Efstathios D. Sykas, National Technical University of Athens, Greece

Chapter 11

A Muttiple Case Study on Integrating IT Infrastructures in the Public Domain .............cccccennen.

Muhammad Mustafa Kamal, Brunel University, UK

Chapter 12

Implementing Free Wi-Fi in Public Parks: An Empirical Study in Qatar...........c.occoocevevvencriennnn.

Shafi AI-Shafi, Brunel University, UK
Vishanth Weerakkody, Brunel University, UK

Chapter 13
Integrating Public and Private Services: Intermediaries as a Channel for Public

BEIVICE DIEIIVEIY ...t et st ea e e be et e re bt et et b e b essans

Bram Klievink, Delft University of Technology, The Netherlands
Marijn Janssen, Delft University of Technology, The Netherlands



Chapter 14
Towards eGovernment in the Large: A Requirements-Based Evaluation Framework ....................... 227
Thomas Matheis, German Research Center for Artificial Intelligence, Germany
Jorg Ziemann, German Research Center for Artificial Intelligence, Germany
Peter Loos, German Research Center for Artificial Intelligence, Germany
Daniel M. Schmidt, University of Koblenz-Landau, Germany
Maria A. Wimmer, University of Koblenz-Landau, Germany

Chapter 15

Relating Acceptance and Optimisim to E-File Adoption..........coooin 244
Lemuria Carter, Novth Carolina Agricultural and Technical State University, USA
Ludwig Christian Schaupp, West Virginia University, USA

Chapter 16
The Key Organisational Issues Affecting E-Government Adoption in Saudi Arabia........ccocvenees 257
Abdullah Al-Shehry, Prince Nayef College, Saudi Arabia
Simon Rogerson, De Montfort University, UK
N. Ben Fairweather, De Montfort University, UK
Mary Prior, De Montfort University, UK

Chapter 17

Stages of Information Systems in E-Government for Knowledge Management:

The Case of Police INVEStIZATIONS ..c.viviivii ittt e e b s 270
Petter Gottschalk, Norwegian School of Management, Norway

Chapter 18

Leaders as Mediators of Global Megatrends: A Diagnostic Framework in Praxis.............ccca. 281
Katarina Giritli-Nygren, Midsweden University, Sweden
Katarina Lindblad-Gidlund, Midsweden University, Sweden

Chapter 19

Metagoverning Policy Networks in E-GOvernment ..o 298
Karl Léfgren, Roskilde University, Denmark
Eva Sorensen, Roskilde University, Denmark

Chapter 20

New Directions for IT Governance in the Brazilian Government..........o.ooveninnnincnnene 313
Fabio Perez Marzullo, Federal University of Rio de Janeiro, Brazil
Jano Moreira de Souza, Federal University of Rio de Janeiro, Brazil

Compilation of References ... 335

AboOut the ConMtEIDUEOES ....ovvee et rarr e rrerrerrrereresrareeeeesesssees ettt rere et aetas e iearretres 379



