Issues
AR
libraries
and
Information
Science
in the
INTERNET
Age

Bruce A, Shuman




Preface . . . . . . . . . . ... ... e ix
1—Ecce Internet! Capabilities . . . . . . . ... ... ... ...... 1
Overview . . . . . . i e e e e e e 1
WhatIsthe Internet? . . . . . .. ... ... ... ... ... ..., 1
Where, Exactly, Isthe Internet?. . . . . ... .. ........... 3
What Is the World Wide Web? . . . . . ... ... ... ... ..... 4
How BiglIsthe Intemmet? . . . . . . ... ... ... ......... 6
How Important Is the internet? . . . . . ... .. .......... 10
History: The Internet’s Birth and Development. . . . . . .. .. .. 17
Demographics: Who'sonthe Web?. . . . . . . ... ... ..... 22
Capabilities: What You Can Do, Find, Visitonthe Web . . . . . . . 26
E-MailandtheInternet . . . . ... ... ... ........... 32
Notes. . . . . . . e e e e e 35

2—Caveat Internet! Potholes, Hazard Lights, and

Glare Ice on the Information Superhighway . . . . . ... .. 37
Overview. . . . . . . . . . e e 37
The Times, They Are a-Changin’ . . . .. ... ... ........ 37
Modem-DayLuddites . . . . . ... ................. 40
Not Dodge City; Who’s in Charge, Here?. . . . . . . ... ... .. 42
Hazardous Driving Conditions on the Infobahn. . . . . . ... ... 46
Drowning in Data: InformationOverload . . . . . . . ... ... .. 51
Truth and Accuracy: Information and Misinformation . . . . . . .. 52
Changeinthe Workplace . . . . . ... ... ... ...... ... 54
ChangeinUs. . . . .. ... ... ... ... . . . . ..., 56

Access Issues: Havesand Have-Nots . . . . . . .. ... ... 61
Information Overload . . . . . .. ... ... ... ......... 63
What About Children? Filtering and Censorship on the Web. . . . . 66

NOtES. . . . o et e e e e e e e e e e e e e e e e 74



3—Libraries and the Internet: Collaboration or Competition? . . . 77

OVEIVIBW. . . . . o o s s e e e e e e e e e 77
Library Luddites . . . . . . . ... .. ... .. ... .. ... ... 77
Who Needs Libraries? Who Needs Librarians? . . . . .. . ... .. 80
The Role of the Reference Librarian . . . . . ... ....... .. 87
What About Books? . . . . . ... ... . .. ... 88
Internet Capabilitiesinthe Library . . . . . . ... ... ...... 91
Internet Filters: AccessDenied . . . . . . .. ... ... ...... 98
The Dark Side of theInternet. . . . . . . ... ... ........ 133
Internet Access Policies . . . ... ... S 105
The Internet AsaFreeForum . . . ... ... ........... 106
Proliferation of Information . . . . ... ... ... ........ 108
NOtes . . v . . e e e e e e e e e e e e e 112
4—Netizenship: Legal and Ethical Aspects of the Internet . . . . . 115
OVEIVIBW . . . . o e e e e e e e e e e e e e e e 115
Netizens: Rights and Responsibilities . . . . .. ... .. ... .. 115
Legal IssuesontheNet. . . . . . .. ... ... .......... 117
Copyright: Deciding What'sFair . . . . . . .. ... ... .. 117
PrivacyontheNet. . . . . ... ... .. ... ........ 122
EthicsandtheInternet . . . . . .. ... ... ... ..... ... 126
Identity Theft; Information Theft; Security on the Net. . . . . 127
Privacy . . . . . . e e e e e e 129
ElectronicSecurity . . . . . ... ... ... . ........ 132
PublicData . . . .. .. .......... . . ... ..... 133
HolesinSecurity . . . . .. ... ... ... ... ...... 135
Spam, Glorious Spam. . . . . . ... ... .......... 138
Cookie Monsters and Electronic Footprints. . . . . . ... .. 139
Electronic Eavesdropping. . . . .. ... ........... 142
Notes . . . . . . i i e e 144
S-—Internet Resources for Libraries. . . . . . ... .. ....... 145
Overview . . . . . . . . e e 145
Sites, Sites,and More Sites. . . . . .. . .. . .. .. ... .. 146
Recall Versus Precision . . . . . ... ... ... . ........ 147
Effective Search Strategies for Web Information Finding . . . . . . 147
The Internet AsaReferenceToel . . . ... . ... ........ 149

A: General Web Search Engines and Meta-Search Engines. . . 154
B: Basic Reference Sources Online: Essential WebTools . . . 162
C: News and Entertainment Sites . . . . .. .. ... ..... 166
D: Financial News and Information Sources . . . .. .. ... 167
E:SportsSites. . . . .. ... ... ... . ... . ... .. 169



Contents vii

F:TravelSites. . . . . . . .. . . ... . . .. 170
G:Food/NutritionSites . . . . . . . . ... . .. ... ... 171
H:Health/Medical Sites. . . . . . ... .... ... ..... 172
J:TechnologySites . . . .. ... ............... 174

K: Children’s/Parents’ Sites . . . . . . .. ... ....... 175
Book and Qther Library Media Shopping Sites . . . . .. ... .. 177
Entertainment Sites and ChatRooms . . . . . ... ... ... .. 177
NOES . . . o e e e e e e e 178
6—Preserving the Past: Anticipating the Future . . . . . . . . . .. 179
OVeIVIEW . . . . . . o e e e e e e e e 179
Preserving the Past: Archivingthe Web . . . . . ... ... . ... 179
TheFuture?. . . . . . . . . . . . e 185
ForeverFree?. . . . . . . . . . . o 151
Planning: Getting the Future You Want . . . . ... ... .... 193
Notes . . . . . e e e 196

Appendix A: Selected Glossary of Internet-Related

Terminology . . . . . . . . . ... e 197
Appendix B: Alphabetical Index of Web Sites . . . . . . .. ... 201
Appendix C: Bibliography: Libraries and the Internet. . . . . . . 205



