COLLECTED PRESENTATIONS

Internet
Librarian 9 C C i

The Internet Conference and Exhibition
for Librarians and Information Managers

November 4-6, 2002

Palm Springs Convention Center
Palm Springs, California

THE INTERNET - LIBRARY SYSTEMS « WORLD WiDE WEE « INTRANETS

SPONSORED BY information Today, Inc.

By I
WWWw.infoftodadav.com



Table of Contents

Serving the Virtual Client
MBICIA ADIAINS ..ottt te sttt et ae st e ettt e seeeee e st ev st snssanssesanesnssnnssnssssseassessssersasesnnnrn 1

Corporate Copyright Conundrum
BULIE F BANG........ooeeeeeeetetete ettt ettt sas et et ts s canee s et vasssns s vevasasssasssatasssesaensaes 7

Super Searchers Versus the Net: Delusions of Adequacy?

BLOVA BASCH ...ttt s s et r st b bt sttt rn e e 9
Advanced Research Strategies: Answering Unanswerable Questions

MBIV EHEN BATES .......oooooeveereeerieer e cetsee s is vt e s s st st s s s snn s e vessassns s s s ssssebassabaseeesonensnsasenensans 13
Planning for Side Effects: The Case for Semi-Luddite Management

MIBIVIGINE BIOCK...........ooovveeeeceeeeeieseeseeeesevesessrasseeesessassseasessseasssssssssssastsseeeeeeseessrsessesssessses s esssases 22
A Virtual Library Tour Using eXtensible Markup Language (XML)

May Chang and TOM ZACK ..ottt e st et ee e eneee s eaeeasereeeaen 27
DRM: Creating New Options for Library Managers

DAV DBVIS ...ttt et e e e ta st et ats s s eeeenensv s ar e ts et et e bt aa st s et et n et e s eneerenns 31
Writing for the Web

Cathering Wells DIMBNSTOIN. ..ottt neearessasstsas e sans 37
Inter-institutional Cooperation and Information Literacy

LINOB FITEZ ..ottt e bttt se s s s et e b et ee et emsararsasaeeasannnenen 39
From High School to College: Equipping Our Students with the Information
Competencies They Need to Succeed

Susan Geiger, Karen Guma, and Kirstin BamSOeIl ...........oveveer oot eevee et setesevaeasiss e 62

Choices, Choices, Too Many Choices: Effective Multimedia Software for
Classroom Use
Timothy D. Green and ABDBIE BrOWN.............c.coovvveeeeevvecsivesisieesstesvsseeseeeeessseseesesssssssssssssesaes 66



Culture Shock: Computerized Kids Meet Pre-digital Teachers
KBIBN GUIMA......cooeoceceveeeeeeteeseae sttt etssse st asses s eessasesassssesssneansssssasenaseses st ssss s ensassaeaesesaes 70

Current Awareness Strategies, Techniques and Tools
GWEI HAITIS.......coceeetneecrces sttt tnisssn st ess s bbb s ssts s st bt s et s s sensetasneseaeaessssmns 12

Failsafe Internet Presentations for Class and Conference
Judith Harris, Ed Martinez, and Claudia Striepe ...............oveveeeeeeeeeeceeeeetereeeeeeeeieeeeeeeeeevaveeaenen 75

Building a Digital Archive: New Tools, New Opportunities
TEIENCE K. HUWE .........oneee ettt ate s s babeneeeasss st e s sents s seseaeaeneeenane 81

13 Miles from Ground Zero: Disaster Preparation &
Response in a Changing World

EHISBBOUY JACODSEIT ..ottt eee et e e e ee e e e e v s sneeaeeatesasesssennersseessssesesssssssresmsssrresessmsssees 90

An Incredible Journey: Tools For Continuous Improvement
Priscifla Kimery and Karen McKenzig-WilSON ..........o.oeeeeveeeeeeeeeceeeeeeeeeeesiereeeeeeestsieereeeevsesisraen 99

The Journal Stop: A Complete Serials Information System
Dan Lester ant PEYGY COOPOT ..o eeeerr ettt ettt sssis s et est e seaeasasassrares 125

Information Shifting
JEBNMNY LBVINE .ottt ettt et sb s et as et s s st sssrs b abastssensaresssserenssaentensnennes 128

Teaching Them to Fish: Powersearching Instruction for Corparate Employees
Christine L. Lincoln and SUSAN G. BraUN ..........cceeeeeecveveeeseeeeeeesteteisieeeiteeeoeseteovveseseseasaenen 142

How to Make the Internet Sing Your School’'s Tune:
A Quick, Easy, and Inexpensive Blueprint
LiNOA J. LINUS@Y ...ttt ettt tavs e ectsss st eanstssat e ssansssasavseseaaeeness e enneeeeesenensareen 148

Wizards of the Web: Masters of the Medium and the Machines
IrENE E. MCDBIIOIE ...ttt eeseser et e eeeeeev e s anveasastanesaaesassessnesasesseasennssanssasenn 150



What to Do When the World Changes—Keeping the Public Informed
During Times of Disaster and Emergency

L e

A Day in the Life of a Virtual Librarian

DOMNG MBYEN ...ttt eete e te e teae ettt tt e ev e eseseeneesananssasasaseserssseseasarons

Personalizing the User Experience on the Corporate Intranet
Kathleen Millington and Anne Walker

How to Control the Web OPAC in Your Library or
Who's the Captain of This Ship?
Greg Mitchell and Todd King

Meeting the Challenge: Using HyperStudio and
The Big6 to Teach Information Literacy Skills

Maribeth Moore, Susan Kaelin, and Karen Parsons

On the Beat: Techniques for Capturing and Sharing the Exchange of ideas
L. Allison Ounanian and Gayle A. Sobanek

Search Engine Issues

AV BBDPOPON ........ooiviviiiirieisriris s s et ess st ees et as e sntssss s st e s esess s ennassesensesrans

From Nancy Drew to the Internet Detectives and Madison Finn:
The Internet in Juvenile Fiction
Jean Reese

The Oklahoma City National Memorial Institute for the
Prevention of Terrorism Responds to 9/11/01

BIAO BODISON ... eee et e e e et e et v et e et e aseess s e e e emms s e s ee e et et e e en e e e e ees e

eBooks & the National University Library 21st Century Cybrary Model
Anne Marie Secord, Betty Kellogg, and Robin Lockerby

.....................................................................................

...................................................................................................

...............................................................

.............................................................................



International Virtual Reference Desk: Current Status and Challenges
MAEK STOK ...ttt s s et es e e sttt sar et stnssbresneeatssssessnnn 259

More Fun in the New World: Achieving Success in Online Education
e Tl Y - - | A S 263

Reaching and Serving the Desktop:
Keeping the Corporate Librarian in the Loop
SUSN STRAINS .....vveveriri ettt sttt s ses et s st cs s e seses s sas s enerancesesenernsssnsannnses 271

Technology Skills for Live Librarians: Pre-training for Results
MICRAE! STEDRBNS ..o sirt ettt s e ets st e n st s s s te s s e nas s s s ssasesasressesnsennsanneseasannns 279

Teaching Internet Skills to Seniors
Bill Trzeciak @nt JORN SEOICTK........coevevereeeeetiseiesresr ettt et ete sttt sesis s ssa s s asass s snssssassesses 287



